
Americares would like to 
recognize the support of its 
corporate, foundation and 
individual donors during 
the spring 2021 COVID-19 
surge in India. Your swift 
action saved lives.

Our community of 
philanthropic partners 
allowed Americares to 
provide critical medical 
equipment and personal 
protective supplies,  
which helped individuals, 
health workers and  
health facilities confront  
the crisis with the 
resources they needed.

Our donors are the  
driving force behind all  
of Americares emergency 
response and health 
programming for people 
affected by poverty  
and disaster.

The groundswell of 
support for this response 
demonstrates how, when 
we work together, we can 
have a direct and lasting 
impact on people’s lives. 
With Americares expertise 
and partnerships across 
India, we were able to 
make a difference in 
communities in crisis.
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In April 2021, a second wave of COVID-19 
infections began to surge across India. At the 
peak of the crisis, more than 400,000 people 
a day were testing positive, and the death 
toll skyrocketed. Hospitals and other health 
facilities were overwhelmed with patients and 
faced shortages of supplies, such as PPE 
and critical care equipment. 

Americares expanded its response to 
COVID-19 in India immediately, drawing on 
its ongoing health programs, which include 
mobile health centers and school-based 
health programs in Mumbai, and working 
closely with state and district COVID-19 
teams across the country. By early November 
2021, Americares had distributed more than 
4.7 million units of equipment and supplies to 
over 200 hospitals and health departments 
across 21 states and territories. 

“This is a situation we had never seen before. 
Our health system was not equipped to 
handle the rising case load,” says Americares 
India Managing Director Shripad Desai. “The 
support that Americares is providing is so 
vital, so timely that most of the hospitals and 
health centers and health care workers have 
expressed that this help is just in time.”  

Working with supply chains in and out 
of India, Americares was able to support 
hospitals, clinics and COVID-19 centers in 
the worst affected states, including upgrading 
eight newborn and pediatric intensive care 
units and setting up a 30-bed intensive care 
COVID-19 unit at a hospital in Mumbai.

In September and October, Americares 
partnered with a local hospital on an outreach 
program to provide COVID-19 vaccines to 
people in need, vaccinating more than 5,000 
people at 11 one-day events.  

Equipment: During the second COVID-19 
wave, the demand for oxygen in India 
rose from less than 1 million tons per day 
during the first wave to 6 million tons per 
day.  Americares provided 3,800 oxygen 
concentrators, more than 400 cylinders,  
88 ventilators and installed 30 oxygen plants, 
increasing capacity for years to come.

Supplies: To keep health workers and patients 
safe and reduce the spread of infection, 
Americares delivered critical supplies, 
including more than 2 million swab sticks for 
testing, as well as 250,000 PPE kits, and 
more than 1.5 million masks.

Community Education:  Americares provided 
community education around COVID-19 
preventive behavior and vaccine confidence 
building to more than 50,000 residents in 
Mumbai’s slum communities. 
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We thank our donors and look 
forward to continuing a  
successful partnership in the  
years to come. 

Americares is a health-focused  
relief and development  
organization that responds to  
people affected by poverty or 
disaster with life-changing health 
programs, medicine and medical 
supplies. 

At Americares, we believe in a  
world in which all people 
have pathways to health 
and opportunity. Since it was 
established more than 40 years  
ago, Americares has provided  
more than $20 billion in aid to  
164 countries, including the  
United States. 

For more information,  
visit americares.org

From the Frontlines: “The Time of Crisis”

Americares Impact Across India: State by State

This is the time of crisis.* There has 
definitely been a strain on all the health 
workers— doctors, paramedic workers, 
anybody working in the hospital. All have 
been working 24 hours for the last 18 
months. They have been drained physically, 
mentally, psychologically. 

The government has been giving us all the 
supplies, and we have been managing. But 
as the number of cases have increased 
so much, there was a need for the others 
to come in and to help us, to improve or 
augment the quality of the services provided. 

This is where the Americares supplies like 
the PPE kits, N95 masks or machines like 
the oxygen concentrators, syringe pumps, 
suction pumps and other things have gone 
a long way in helping us to give the quality 
services across the general wards, the HGO 
wards and the ICU. And personally, they 
mean a lot because it goes a long way in 
improving the infrastructure of the hospital.

I never thought that there would be a 
pandemic spreading across the entire globe 
[and that] the whole world will be forced to 
shut down. But being a part of this COVID-
fighting community today, I am happy I am 
able to do some sort of good service in the 
COVID world. 

– Dr. Radhakrishna, Medical superintendent of Sir.C.V  
   Raman General hospital, Bangalore
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*interview conducted in June 2021


